	


[image: \\fs1.qm.ds.qmul.ac.uk\H1\Desktop\QM-BusMan-Logo_BLCK-PNG.png]
	Coursework Assessment Criteria
	Academic Year

	
	
	2024/25

	
	Module Code: BUSM211
	Level
	7

	
	Module Title: Business Digital Analytics

	
	
Assessment Name: Course Work (Individual Report)
	Weighting %
	100
	Group
	N

	
	
	Word Count
	3000



	Module Organiser
	Dr Swagato Chatterjee
	Date Submitted
	

	Internal Reviewer
	
	Date Reviewed
	

	External Examiner
	
	Date Approved
	



Module Level Learning Outcomes to be assessed

	
No
	Module Learning Outcome
	
Description

	1
	A2
	Critically evaluate the performance of business strategies and tactics based on appropriate metrics

	2
	A3
	Effective presentation of metrics and performance data (e.g. using analytics dashboards).

	3
	B2
	Critical evaluation skills to identify key data and evaluation metrics that are aligned with business goals

	4
	B3
	Effective communication skills, especially in data presentation

	5
	C2
	An eye for detail and specific information (often numerical).

	6
	C3
	Willing to deal with complex and vast quantities of information and distil insights from it.



Assurance of Learning (selected modules only): contribution to Programme Level Learning Outcomes

	No
	Programme Learning Outcome
	Description

	1
	A4
	Discerning the realm of marketing as a dynamic field through the changes in the digital global environment

	2
	A6
	Critical engagement with quantitative and qualitative digital methodologies

	3
	B4
	Develop Advance digital analytics via qualitative and quantitative research skills

	4
	B6
	The ability to analyse and evaluate a range of business data, sources of information and appropriate methodologies

	5
	C1
	Be able to independently on a piece of chosen area of research

	6
	C2
	Develop effective communication skills and marketing strategies with case scenarios



Assessment instructions for students (as per QMPlus ‘Assessment Information’ tab)
1. The module learning outcomes being assessed See above.

2. Instructions and guidance
Assessment: Individual Report (100%), 3000 words all inclusive
Submission date: (TBC, Please refer to the QMplus module page)
The length of the report should be no more than 3000 words excluding references and appendices. Marks may be deducted if you overshoot the word limit. The stated word counts may be exceeded by a maximum of 5%. Please pay attention to writing and referencing style. The preparation of this individual report and the exchange of experiences in the classrooms or seminar meetings are major learning aspects of the Business Digital Analytics module.
Today many firms are sitting on large chunks of data, not knowing what to do with it. They invite consultants & business analysts to have a look at data and come up with insights that could help the organization make better business and marketing decisions. Such problems are mainly open-ended problems, and it is expected of the analyst/consultant to do a lot of exploration first before analysing the problems and recommending solutions.
This assessment requires you to explore an open data set (data-sets will be uploaded to QMplus) and come up with insights that will aid business decision making. You are required to prepare a report based on your findings which may be considered as briefing to the CMO who will use these insights for business decisions for the firm. There are no right and wrong answer here, however there should be a clear logical story which should come out of the analysis that support business decisions.
The report should demonstrate your understanding and application of the data analytics, insights for decision making and the tools discussed in this module. The report should explore descriptive, diagnostic, and predictive analytics. The report should include the following elements
· Introduction
· Business Problem
· Data Summary
· Methodology Adopted
· Results
· Discussions and Recommendations
The report should have a professional layout and report style appropriate for business/executive readers, writing is clear and to the point, logical/coherent arguments to support points and recommendations, charts/figures/dashboards, and tables (where applicable) to help readers understand key points etc

3. Assessment rubric with weighted criteria


Business problem identification and discussion on its importance (20%)
Data summary (10%)
Methodology discussion (10%)
Results (20%)
Interpretation and implications (20%)
Discussions and Recommendations: (20%)


4. Assurance of Learning measures: performance thresholds for assessment criteria
“significantly exceeds expectations” [outstanding/excellent] at equivalent of 70+, “exceeds expectations” [good] at equivalent of 60-69, “meets expectations” [average] by achieving equivalent of 50-59; “does not meet
expectations” [poor/outright fail] at equivalent of 49 or less


Submission Information
Please observe the following style guide. Unless otherwise specified,
· All work must be typed and submitted in MS Word or Adobe PDF format
· Font size should be 12 point (unless otherwise specified)
· Font style should be Arial
· Lines should be double-spaced
· Leave margins for comment Insert page numbers
· Use a header containing your student ID number, the module code to which your work applies, and the date. And Please:
· Always spell-check and proof read your work before handing it in (once you have submitted your work you will not be permitted to retrieve it)
· Keep your own electronic back-up copy of your work and if possible save on two devices Avoid plagiarism
· Submit your work on time

Guidelines and Late-Work Policy
1. Coursework submitted late (and there are no extenuating circumstances) will incur a late penalty. Five per
2. cent of the total marks available shall be deducted for every period of 24 hours, or part thereof, that an assignment is overdue there shall be a deduction of five per cent of the total marks available (i.e. five marks for an assessment marked out of 100). After seven calendar days (168 hours or more late) the mark shall be reduced to zero, and recorded as 0FL (zero, fail, late).
3. Each module has word limits for coursework assignments; however, the decision about whether to impose a penalty mark for exceeding the word limit is made by each module organiser. You must check the module handbook and the assignment briefing documents to see whether the particular module organiser has adopted a penalty system. It is your responsibility to read the handbook and assignment briefing carefully. If no penalty is specified then the module organiser will take into account the word length under the standard marking conventions. For example, if you have exceeded the word limit then it might be that you have not been sufficiently succinct or focused in your assignment and therefore might be penalised for these weaknesses. Please note that word limits do NOT include references or appendices. However if excessive material is included on appendices then this too will be judged accordingly and you may be awarded a lower mark.
4. You should ensure that your submission is in either Microsoft Word or PDF format.
5. Failure to submit in either one of these formats will result in a mark of 0 being awarded for the particular assessment. It is therefore your responsibility to ensure that the file format is correct and it can be opened by the receiving party.
6. You should ensure that the correct piece of assignment is uploaded as the document downloaded on the due date by the module organiser will be marked regardless of content. You will not have another opportunity to submit the work again if you mistakenly uploaded the wrong document.
7. ALLOW YOURSELF PLENTY OF TIME TO SUBMIT YOUR COURSEWORK. DO NOT LEAVE IT UNTIL THE LAST MINUTE
8. Computer problems, such as computer viruses, failure to make a back-up copy or temporary internet access problems, will NOT be viewed as a valid reason for late submission.
9. Check that your assignment submission has been successful and print a copy of the confirmation screen.
10. If you submit your assignment after the deadline, you will still be able to submit your coursework via QMplus however you will be penalised for late submission, the only exception to this is if you have an approved extension due to extenuating circumstances.


Submission Deadline

	Date
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	QMplus Link/Page
	



Help and Support
· Module Organiser
· Disability and Dyslexia Service (DDS)
· Quantitative Skills Tutor
· Academic Writing Skills Tutor
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