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GENERAL COMMENTS

Q1: 

– Answers the Question and /or Develops an 
Argument:

The response identifies trust, commitment, and 
relational norms as the three critical concepts. Trust 
and relational norms are appropriately grounded in 
theories such as the Commitment-Trust Theory and 
Relational Exchange Theory, respectively. However, 
commitment is incorrectly linked to the Resource-
Based View (RBV), which diminishes the theoretical 
accuracy of the response. The discussion does 
explain the importance of these concepts for 
business relationships, but the analysis remains 
largely descriptive. The application to the 
Hatteland/Autostore–Amazon case is relevant but 
lacks depth in exploring specific dynamics and 
challenges.

– Structure:

The structure is logical, with a clear introduction, 
discussion of each concept, and a conclusion. 
Transitions between concepts could be smoother, 
and the conclusion does not synthesise the 
discussion effectively.

 

– Theoretical/Conceptual and/or Factual Clarity:

Theories are mostly well-defined, and their links to 
the concepts are clear, except for the incorrect 
attribution of commitment to RBV. Trust and 
relational norms are better integrated into 
theoretical discussions.

– Analytical Content (incl. use of tables/figures, 
appendices):

The analysis is mostly descriptive, with limited 
critical engagement or exploration of the interplay 
between the concepts. The response also does not 
fully explore how instruments could affect these 
concepts. The Hatteland/Autostore–Amazon 
example is mentioned but not sufficiently 
developed.

 



– Literature, Use of Sources, Appropriate
Referencing

References are credible and correctly cited. 
However, the literature base is narrow, and there is 
little critical engagement with the cited works.

 

Overall Assessment:

While the response demonstrates a solid 
understanding of the concepts, the incorrect 
theoretical alignment, lack of critical depth, and 
limited use of the case constrain its quality.

 

(58%; FZ )

 

 

Q3

– Answers the Question and /or Develops an 
Argument:

The response provides a clear definition of the 
"narrow definition" of the dark side, identifying 
mechanisms. Managerial strategies are addressed, 
but the discussion is mostly at a basic level. The 
Hatteland/Autostore-Amazon case is mentioned but 
lacks depth in illustrating specific mechanisms or 
strategies, reducing its value.

 

– Structure:

The structure is logical, with sections for the 
definition, mechanisms, mitigation strategies, and 
diagnostics. However, the conclusion reiterates the 
arguments without offering new insights or 
synthesis.

 

– Theoretical/Conceptual and/or Factual Clarity:

The response demonstrates a basic understanding 
of the mechanisms driving the dark side and 
managerial strategies. However, the theoretical 
engagement is repetitive, and the discussion does 
not explore the interplay between the mechanisms 
and strategies in sufficient detail.

 

– Analytical Content (incl. use of tables/figures,
appendices)



The analysis is largely descriptive, focusing on 
mechanisms and strategies without critically 
examining their real-world implications. The 
response mentions the use case but does not 
integrate it effectively to support the arguments.

 

– Literature, Use of Sources, Appropriate
Referencing

Citations are accurate and relevant.
However, additional sources on dark-side 
mechanisms and multi-level
dynamics would enhance the depth of analysis.

 

Overall Assessment:

The response provides a solid theoretical foundation 
but lacks critical depth, practical application, and 
effective integration of the use case.

 

(58%; FZ)

 

Overall: 58
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